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1 Hardware and Software Requirements 

1.1 Minimum Requirements 

Server 
Operating System Microsoft® Windows 2000 Server/Advanced Server 

Or 
Microsoft® Windows NT 4.0 SP 6a 

CPU 1x Intel® Pentium III 

RAM Memory 512MB  

HD Free space  System partition: 500MB/Data partition: 2GB  

CD Rom drive 24x or higher  

Display 640 X 480 with 256 colors or higher 

Software Microsoft® IE 6.0 SP1 
Microsoft® Windows 2000/NT 4.0 SP 6a 
Microsoft® SQL Server 2000 
Microsoft® Data Access Components 2.6 (MDAC) or higher 

Workstation 
 

Operating System Microsoft® Windows NT 4.0 SP 6a Workstation 
Or 
Microsoft® Windows 2000 Professional 
Or 
Microsoft® Windows XP SP1 32Bit 

CPU  1x Intel® Pentium 

Ram Memory 128MB 

HD Free space 500MB 

CD Rom drive 24x or higher  

Display 800 X 600 with 24Bit colors or higher 

Software Microsoft® IE 6.0 SP1 

Microsoft® Windows NT SP6a/2000/XP SP1 32Bit 

Microsoft® Data Access Components 2.6 (MDAC) or higher 
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1.2 Recommended Requirements 

Server 
Operating System Microsoft® Windows 2000 Server/Advanced Server  

Or 
Microsoft® Windows NT 4.0 SP 6a 

CPU 3-20 Users:  1x Intel® Pentium IV 
21-75 Users: 2x Intel® Pentium IV 
75+ Users:    4x Intel® Pentium IV 

RAM Memory 3-10 Users: 1024MB  
More than 10 Users: 1024MB + 64MB X number of users above 10 

HD Free Space  System partition: 1GB/Data partition: 5GB  

CD Rom drive 24x or higher 

Display 640 X 480 with 256 colors or higher 

Software Microsoft® IE 6.0 SP1 
Microsoft® Windows 2000/NT 4.0 SP 6a 
Microsoft® SQL Server 2000 

Microsoft® Data Access Components 2.6 (MDAC) or higher 

Workstation 
 

Operating System Microsoft® Windows NT 4.0 SP 6a Workstation 
Or 

Microsoft® Windows 2000 Professional 
Or 

Microsoft® Windows XP SP1 32Bit 

CPU  1x Intel® Pentium IV 

Ram Memory 256MB 

HD Free space 500MB 

CD-Rom Drive 24x or higher  

Display 1024 X 768 with 24Bit colors or higher 

Software Microsoft® IE 6.0 SP1  
Microsoft® Windows NT SP6a/2000/XP SP1 32Bit 
Microsoft® Data Access Components 2.6 (MDAC) or higher 

 
To send faxes from SAP Business One, Symantec WinFax Pro 10.0 needs to be 
installed on one of the computers in the organization. Symantec WinFax Pro 10.0 
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must be purchased separately. You are advised to check that your system meets the 
system requirements as described by the manufacturer. 

Symantec WinFax Pro 10.0 does not require special configurations or settings to 
work with SAP Business One. 

 

 

1.3 User Privileges 
The following table summarizes the requirements and recommendations for the group set up 
according to the operating systems: 
 

Win NT Win 2000 & Win XP Operating 
System 
Process 

Minimum Recommended Minimum Recommended 

Client 
Install 

Users Users Power 
Users 

Power Users 

Client 
Upgrade 

Users Users Power 
Users 

Power Users 

Runtime Users Users Users Power Users 
 
Remarks: 
 

• The group "Users" in Win NT is equivalent to "Power Users" in Win 2000 and Win XP. 
• According to Microsoft, the group "users" in Win 2000 is not designed for installations, 

and has not permissions to perform actions like installation and upgrade. 

For more information, refer to the relevant Microsoft documentation. 
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